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Agenda

Overview of the EFAST2 process to obtain signing credentials
(including slides from DOL EFAST2 website presentation)

E-filing Options

EFAST 2 PIN #s

Demonstration of ftwilliam.com 2009 5500 filing system
Timeline: filings accepted 1/1/2010

Changes to Forms (DOL presentation)

Final Instructions and release of software?




Signing Credentials

Filings are signed by the Sponsor/Plan Administrator/DFE.
5500 Signers must obtain a UserlID and a PIN from the DOL
EFAST 2 Website (also known as IREG).

Signers must have access to web/email.

Signers also receive a password.

A lost UserlD and PIN may be recovered by visiting the DOL
website or calling an 800 number.

If you are preparing filings on ftwilliam.com, you do not need to
register for a pin number.
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Register — 15t Screen

: “ﬁ“'-xﬁ U.S. Department of Labor
u Employea Benefits
> Security Administration

www .efast.dol.gow

Register - Privacy Statement

Plesse read and sccept the following privacy staterment bo conteue.

Thank vou for visibmg e Departmeant of Labar (DOL) Web site and reviewing our privacy amd i,
securty statement. DOL s strongly committed to maintaireng the privacy of vyour personal
irformation and the sscwtty of DOL computer systems. With respackt to the collechion, use and
dizsclosure of personal imformaton, DOL makes eveary fort to 2nsure compliance with

apphcable federal law, =r-c:|udm-;|, but not imited bo, The Privacy Act of 1974, The Paperworrk -
Beduction Act of 1995, and The Fresdom of Infonmation Act.

Ag a general rule, DOL doe s not collact personsll y-identifying information about vouw when you
wisik the EFASTE Web Portal, unbess wvou choose to prowvide such information to us, The
irformation we recsive dspsnds upon what you da when visitng the site.

IF pou respond o an oaline reguest for personal information:

Generally, DL will use the information reguesbed to respond to your inguiry or to provide you

with the service associated with the request. However, when we reque st this information, we

fully describs in 4 customized "Privacy Notice" the reasons for collecting it and DOL's intended

use of the information. This Privacy Nobce will efther appear o0 the EFASTZ Web Portal or be
accessible through a link prominenty displayed immediately preceding the information request.

1 have read ths agreement |:

| Accept fgreement | | Dedine agresment |
() Eask b0 Yow — -

Frequently Askod Quections | Freadorn of Infarmation Act | Custorer 5oy




Register — 2"d Screen

Fie

Qe - O - =) [ @ frrocas @) (B-45 = - L) E
Lk ™ pdciess | bbpcl 20U151 2 Wrpartalipeceiusms rebei Disdese. 517 HonE ceoubiorfieys_c2ala800-0FAF- LSE5-6 000 DF A1 Fld 1F_ELD TRET0-R008- PHED-T30F- TRGBSOPSE EJ e
| www.lflsl:.dnl.!w
| Reqgister - Profile Information

Please snter your profile informaton and sebect Nest to cantinue. Fields marked with an =" are
reguiced

* Farst Nosm

" Last Namea
" Addresd

Addrass 2

"o Towmn

* oy UsS = Urited States e
* Stabe -— Selact -- bt
- FEp:

Db Phans
Fax:
" BEned
* Soenpany Manmes
Tou must choorse ot least ane User Types, bt yos mmar choose mone,
* ser Type CIFikng Ruttes
CI¥ikna Signer
[l screduls duthor
dvrsremimer
Clhird Party Softwars Daveloper

() (Bask] (Eanesi)




Register — 2"d Screen Continued

e Gm'd ._'I:JG,.»"'MHMEE}--,EI'JE

ks ™ i Addess ﬂhﬂm [ 18131 52 T )porkall Onsrose. 1567 _Aosd ooy biomimpe _c OFERF (11 4057284 504 8 7-S70 1 BTS04 TA_KEBE ARIS -CAFE-(IFA £ 10B-PEIPECCEE v o] Go

[ mﬂﬁiﬁnl.ﬂn\i &
-
Register - Profile Information
Flease amtar your profile informatan and select Bast te continse, Felds markad svithean ™" are
regured
* Finsk Nasnm! {h! o =
* Last Mama [ ] |
* Sddress || Filing Author
-4 The persan sha intistes the Slng and will be responsicle for
Adduagy 7 | submrthng ik, This user type hes no signabore autherty.
* ClbpTosn [ Filimg Signer
1 This user fype premdes sipnafure suthonky ondy
~ Sl Uritad States
SERTT | schedule authar
" Srmte redact A person mho has been ssked, by the Fisng Author, to complets ane of =
1 | the Schedules fer the fitng, Thas user trpe can not inkste, ssgn or
- | subrsik s fHhng.
" Oy ptree Faons: | Tramsmitter
_— A company, wrade, business, or other person applyng %o be an EFASTZ
Fas} | Transmitter bo transmit Form S500 Senes |
* Ereall I || Third Party Software Developer
=< — A company, frade, business, or other person applyng for authonzabon
" Comgany Mama: | 1 e be s EFASTE Softmare Develoger
e rmush Choose &t besst one User Trpes, hﬂ:
* User Type ClFiing Authar Closa thes wimdow
[T Fiing Sgnar L]
[T senedule Auther
[ Transmmer
T Therd Party ‘Softv ars Davelop s
[ext | | Besk | [[cancel | :




Register — 3" Screen

U.S. Department of Labor

I Emiployee Benefits
' Security Administration

wwwy.efast.dol.gov

Register - Challenge Information

Flease select a Challenge Question, and provide an answer, then select Mext bo continue, Tour
Challenge Ansmer is required to complete vour profile setup 5o please remember i,

* Chalarge Question:

* Chalerge fnskier:

[Hext| |Back]| | cancel |

@ Back to Top wowern ol gow

Freguantkhly fAshked uestons | Freedom of Information &ct | Customer Survey
Privacy b Securiby Statermment | Disdainers | E-mail to a Frend




Register — 4" Screen

U.S. Department of Labor

+ Employee Benefits
Security Administration

- www.efast.dol.gov

Register - Confirmation

Registration Success!!

This part of your registration is complete. Please check the e-mal address you provided for a link mnto
this system 1o acknowledge and complete the creation of your profile. You will need the answer to

your challenge question in order to access the system.

Back to To wevrer.dol.qow
R E

Freguendly Asked Questions | Freedom of Informatisn Act | Customer Survey
Privacy & Security Statement | Disclaimers | E-mail to 2 Friend




Register - Emall

Efas@Z@vangent.com to me show details 915 AM (1 minute ago) :_4‘) Reply | » !

Dear marianne,

You may now retneve your PIN and UserdD. For your security, you musl go 1o the link below 1o
retrieve these credentigls frorm our secure server. Either select the link or copy the entire link and
pasie it into the address or location line of your Web browser Make sure you copy and paste the
entire link; it may appear on multiple lines.

Please Note: Your PIN is available at the above web portal urtil 47182009

If this date has already passed, please contact the EFAST2 Contact Center at 1-800-463-3278.

For your securily, you can view your FPIN only once using the link above. You should either prirt
the page on which your PIN is displayed or write your PIN down.

As part of the PIN application, you agreed not to cisclose or share your PIN with anyone, including
commaercial service providers. You also agreed to keep your PIN in a safe location.

If your PIN is misplaced or stolen, either go to the EFAST2 VWab Portal and change your PIN or
contact the EFASTZ2 Contact Center at 1-800-463-3278.

If you encounter any problems rétneving your PIN, you can contact the EFAST2 Comact Center for
assistance,

Thank you,
.S Depariment of Labor
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Register - Verification

. U.S. Department of Labor

;| Employee Benefits
Security Administration

www.efast.dol.gov

Register - Challenge Question Verification

Please ansmer your challenge gueston, and then select Next o confinu=.

wWihere is your place of birth?

Filings

m Search for Filn

@nad:grgg




Register — PIN Agreement

U.S. Department of Labor

Employees Benefits
Security Administration

www.efast.dol.gov

Register - PIN Agreement

Please read and accept the following PIM Agreement to continue,

By actiwating vour PIN, vou agreae not to share your PIN with anyans, The security of your PIN
s important because it can be used to:

m Electromically sign documents, and
m fAcoess your personal records
If your PIN is lost or stolen, you afso agree to:

m Cantact the EFASTZ Contact Center at 1-800-463-32TE, o
= Regeest a new PIN by selacting Change My PIN From the EFAST2 Web site

1 hawve read this agreement L[|

Accept Agresment ] | Decine Agresment ]

@ Back to Top v adiol
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Register — Signature Agreement

. U.S. Department of Labor
'n\—/J Employee Benefits
: Security Administration

whanw . efast.dol.gow

Register - Signature Agreement

Plesce read and accept the followsng Signature Agresrment ta conbinue.

I urderstand and agree that the efectronic signature is not transferable and that the mclusion of

such slectroric signabure in a Form S500 Series returmy/report filed in eleackronic farm shall have
the same legal force and effect as my hand written signature. IF [ 20 not the Transmittzer, 1 alse
agres that my electronic sgnature on a Form S500 Series constibutes consent for EFAST
perscnngl to send My Transmitter am acknoewledgment of receipt of ransmission and Lo
commuracabte with my Transmittar abouk the success or faillore of the ransmission and specific
reascn(s ) for any Falure(s).

If 1 am an EF&ST Software Developer or EFAST Transmitter, | declare that | am authorized o
make and sign this statemant on bahalf of the applicant. The applicant agrees that ik and is
ermployees will comply with all pro‘wisions of the BFAST proce dures For the efectranic fikng oF

Form: S500 Seres for each year in which the agplicant parizopatas. NMoncormmpliance will result in

the applicant no longer being allowed ta participate 35 an EFAST Softwars Developer or
Tramsmetter, The appbcant understands that acceptance as an EFAST Sofware Developsr o
Tramsmetter is nok transferable . If applying Do be an EFAST Transmitter, the applcant further
agress that & copy of all returms/reports that the spphlicart transmees e lectronecally to the
Crepartment of Labor wall be provided ta the plan sdmimistrator, amployer or direct fikng entity

an whose behalf the returnfreport was transmitted. -

1 hawve read this agreement 0

[ Accept Agreement | | Decline fgreement ]

@ Back bo Top wawaver ol gaw
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Register — Final

Register - Finalize

Here i= your EFASTZ profie information. Pleass note pour User D and PIN and keep them in a safe
place. In order o complete the regisiraion process, cick "Hext™io oeste your passaord.

Uszer ID: [spii]ice s

PIN: B39

ETIM:

* Last Hame: obbs

* First Flame: maEnamne

* Address: 200 consthubon ave
Address 2:

* CipfToan: reashingbon

* Counbry: US - United Stabes

* State: Casinzt of Columbia




Register - Password

U.S. Department of Labor

| Employee Benefits
Security Administration

www .efast.dol.gov

Register - Password

When yau creats your password, & muist be between 10 and 16 characters lang and must not cantain
spaces. Tou must use = least one letter and at least one numbe-. Your nen passmord must be

diferent from your old password.

Password Rejuirements

Password: I - * Wust be betmeen 10 and 16 charaders bng
= ff least 1 3lpha charader

= ff least 1 wwmenc character

Confrm Passxord: I

| ssve| |Bad<]| | Cancel |

@n-dcmrg wuw.dolgov

15



Register — Complete

>~ U.S. Department of Labor

! Employee Benefits
Security Administration

Register - Confirmation

Successiul Account Activation

Your acoount setup is nowr complete please retain your User [D and password to access the sie in

the fubure.

() Eack %o Top wwse.dol.gov

y for Filingds)

Seppart

16
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E-Filing Options

The following three options may be used by the
employer or a TPA to prepare Form 5500
filings:

Private Desktop

Labor Department Web-based (I-FILE)

Private Web-based




Private Desktop Software

An employer or TPA may use desktop software to prepare 5500
filings.
The TPA/employer will need to download the completed Form

5500 filing in an XML file from the desktop software and then
upload the file onto the I-FILE system.

If there are attachments, the employer/TPA will also need to
submit them in either a text or PDF file and upload with the
XML.

An employer will then be able to e-sign the filing on the I-FILE
system.

After the XML file is uploaded and signed on the I-FILE system it
is sent to the DOL.

This process is very Similar to MyPAA



Private Desktop
Advantages and Disadvantages

Advantages
Better user interface than I-FILE
Better error checking than I-FILE

Allows you to keep a record of all plans you are responsible
for

Workflow management (if available)
Disadvantages
Manually download and upload XML file to I-FILE

Troubleshooting generally not available if you or your client
has issues with the upload

No way of tracking whether or not your client has signed
their filing.



Labor Department Web-based
(I-FILE)

Employer prepares and signs their Form 5500 filing on the I-FILE
website and then it is submitted to the DOL.

The preparer may invite the signer on I-FILE to sign before
submission.

No third party involved.
No additional software involved.




Labor Department Web-based
Advantages and Disadvantages

Advantages
It's Free
The employer or a third party may use the system to prepare
the filing.
No software to install
No XML to download or upload
Disadvantages
No workflow management
No record of plans prepared
No error correction
Customer support will not be as quick
Not a good solution for companies with large plan loads.



Private Web-based

Either an employer or TPA may prepare their filings on a web-
based software program.

The preparer then has three options for filing:

The TPA or employer may export the XML file (similar to
desktop software) and then upload on I-FILE. An employer
may sign immediately, but a TPA must invite the client to
sign their Form 5500 on I-FILE and submit to the DOL.

TPA sends an email to their clients notifying them that their
filing is ready for signature. The client then logs onto a portal
and uses their pin # to sign. The filing is then electronically
transferred to the DOL

The employer may sign and directly transmit their filing via
their web-based software by clicking a link within their Form
5500 Software program.



Sample Web Portal

Mozilla Firefox

File Edit ‘Yiew History Bookmarks Tools  Help

® -cxas@a g ; »
[48] Mast visited |__'1 Customize Links |__] Free Hotmail |:| ‘Windows Marketplace |_1'] ‘Windows Media |:| Windows
& HIMEF i
1
Print and Sign Your 5500
Select:
Print 5500%
Under penalties of perjury and other penalties set forth in the instructions, I declare that I have examined this returnfreport, including
accompanying schedules, staterments and attachrments, as well as electronic version of this return/report, and to the best of my
knaowledge and belief, it is true, correct and complete.
Enter Name:**
Enter User ID:**
Enter PIN:**
If you have lost your User ID or PIM contact DOL EFASTZ support at §00-463-3278 or visit the website http:/fwww efast.dol.gov/
*The current plan will be locked for 30 minutes after the 'Print 5500° Link is clicked. During this time you may sign the 5500 with your
DOL PIM, This plan will be locked permanetly once a DOL PIN is entered.
*#4vau must print the final 5500 before you will be allowed to sign it.
*#**yvoy have indicated that you will be signing as both the Plan Administrator and Plan Sponsor. If this is not the case please contact
, \_
, " L — —
al

Done dev2 Frwilliam.com [ 24




Sample Workflow

Admin MotDone  Ready Mot Signed Reject
1 Fred 2 0 0 0
2 testuser 2 0 0 0

SAMPLE WURK

In Process

0
0

Accepted

0
i

Mot Accepted Total

0 P
0 2

% Accepted

0.00
0.00

25



Private Web-based
Advantages and Disadvantages

Advantages

Web-portal - No longer necessary to manually download and
upload an XML file if you choose not to.

No troubleshooting for I-FILE uploads if you use a portal
Keep a record of all plans you're responsible for filing
Workflow management (if available)
Better user interface
Error Correction
Faster customer support
No software to install
Disadvantages
Reliable internet connection (same as with DOL |-FILE

method)
You may still need to upload and download XML if you'-
vendor doesn’t provide a portal. 1 -.;L__

g



How Labor Department is handling those
without Internet connections

All filing options must use the same procedure for obtaining
credentials through the DOL website --- requires having access
to the internet and email.

DOL has not provided a hardship process for a plan sponsor
without an internet connection.

Some suggestions:
Visit your clients
Have your clients come to you
Have them visit a local library
Have a work station in your office for local clients
Send instructional letters

True hardship cases should contact the DOL or consult an
attorney W T



PINs May Not Be Shared 11/9/09

https://www.ftwilliam.com/articles/EFAST20091109.html

Q33: I am a Plan Administrator that needs to electronically sign a Form
5500. Can | tell my preparer what my PIN is so they can sign and
submit it for me?

As the Plan Administrator, the Form 5500 or 5500-SF that will be
sent to EFAST2 must be examined by you before it is submitted.
Your signature attests that has been done and that, to the best of
your knowledge and belief, it is true, correct, and complete. Since
the EFAST2 PIN is the plan administrator/sponsor/DFE's
electronic signature for purposes of the Form 5500 and Form
5500-SF, PINs must be protected and not shared. We appreciate
the fact that some filers may find it easier to comply with the
electronic signature requirement if PIN sharing were permitted.
However, we believe plan administrators and other filers will be
able to comply with their annual reporting obligations within the
EFAST2 system PIN requirements even if some filers will need to

adjust their practices to address individual challenges. 28



https://www.ftwilliam.com/articles/EFAST20091109.html
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Demo of ftwilliam.com
EFAST 2 Software

NOTE: Features are in ‘proof of concept’

phase and are subject to change




Signing ceremony on
ftwilliam.com - Review

Use the UserlD, name of signer and PIN obtained in the IREG
system.

Portal access by

direct log-in to ftwilliam.com site by Sponsor/Plan
Administrator; or

authentication from TPA website
The PIN may not be given to the TPA.
Client must keep a signed copy on file.




ftwilliam.com EFAST 2 filing

Filings are transmitted to DOL.
Acceptance Status in ftwilliam.com system:

Not Submitted

Submitted

Reject (Should happen rarely)

In Process

Accepted

Not Accepted




Timing

Vendor certification began August 3rd, 2009

ftwilliam.com was the first vendor to be approved for preparation
and transmission

Signers may obtain signing credentials January 1, 2010
Live filings accepted January 1, 2010
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2009 and 2010 Form Changes and Edit
Test Changes

Form 5500

ltem 5 — Preparer information (name, address, EIN, and phone
number) has been deleted

ltem 8a Pension Codes have the following changes:

Codes 2S and 2T have been added to the list of pension
codes:

2S — Plan provides for automatic enroliment that has
employee contributions deducted from payroll

2T — Total or partial participant-directed account plan —
uses default investment account for participants who fail
to direct assets in their account

Codes 3A (Non-US plan) and 3G (One-participant plan)
have been deleted from the list of pension codes

ltem 10 has been modified to remove indicators for Schedules
B, E, and SSA. Indicators for new Schedules MB and SB have
been added.

34



2009 and 2010 Form Changes and Edit
Test Changes

Form 5500-SF

The 5500-SF is a simplified annual reporting form for use by certain
small pension and welfare benefit plans. To file the Form 5500-
SF you must meet all of the eligibility conditions listed below:

The plan:

(a) covered fewer than 100 participants at the beginning of
the plan year, or

(b) was eligible to and filed as a small plan for plan year
2008 and did not cover more than 120 participants at the
beginning of plan year 2009;
The plan does not hold any employer securities at any time
during the plan year;
At all times during the plan year, the plan is 100% invested in
certain secure, easy to value assets;

The plan is eligible for the waiver of the annual examination and
report of an independent qualified public accountant;

The plan is not a multiemployer plan
35



2009 and 2010 Form Changes and Edit
Test Changes

Form 5500-EZ

One-participant plans that elect to file electronically can use the
5500-SF instead of filing the paper Form 5500-EZ with the IRS.
These filers would be required to answer limited data from the
9500-SF. However, in lieu of filing electronically using the 5500-
SF, one-participant plans can elect to file using the paper Form
5500-EZ. The Form 5500-EZ will be available from the IRS and
will be submitted directly to them for processing.

Schedule A

There are no major differences between the 2008 and 2009
Schedule A.

Schedules MB and SB

There are no significant changes between the 2008 and 2009
Schedules MB and SB.

36



2009 and 2010 Form Changes and Edit
Test Changes

Schedule C

The Schedule C for 2009 has been modified to break out the reported data for
persons receiving either direct or indirect compensation.

Item 1 of Part | of Schedule C now reports information on persons receiving
only eligible indirect compensation

Item 2 of Part | of Schedule C now reports information on persons receiving
direct and indirect compensation

ltem 3 of Part | of Schedule C reports information on each person identified
in Item 2 who is a fiduciary to the plan or provides one or more of the
following services to the plan: contract administrator, consulting, investment
advisory, investment management, securities brokerage, or recordkeeping,
and (1) received $1,000 or more in indirect compensation, or (2) or the plan
was given a formula or other description of the method used to determine
the indirect compensation rather than an amount.

Part Il of Schedule C is a new section requiring information on service
providers that fail or refuse to provide information necessary to complete
this Schedule

Termination information on accountants and enrolled actuaries is now Part
[l of the 2009 Schedule C. For Plan Year 2008, this information was
reported in Part Il.

37



2009 and 2010 Form Changes and Edit
Test Changes

Schedule D
There are no significant changes between 2008 and 2009
Schedule D.

Schedule E
The Schedule E has been deleted from the 2009 reporting
requirements.

Schedule G
Part | of the Schedule G has been maodified in that the item
numbers have been rearranged from the Plan Year 2008
schedule. The same information is being reported. For example,
Part | (g) (detailed description of loan) on the Plan Year 2008
schedule is now Part | (c) on the 2009 Schedule G.

38



2009 and 2010 Form Changes and Edit
Test Changes

Schedule H

The 2009 Schedule H contains a new item under Part Il Income
and Expense. ltem 2b(2)(C) has been added reporting the
dividends for registered investment company shares, e.g.,
mutual funds.

ltems 41, 4m, and 4n have been added to the Compliance
questions on the Schedule H.

4] — Has the plan failed to provide any benefit when due
under the plan

4m — If this is an individual account plan, was there a
blackout period

4n — If there was a blackout period, was a notice provided or
was an exception to providing the notice applied

39



2009 and 2010 Form Changes and Edit
Test Changes

Schedule |

A new item has been added to Part | Small Plan Financial
Information. Item 2h has been added reporting the amount for
administrative service providers (salaries, fees, and
commissions). [Iltems 4l, 4m, and 4n have been added to the
Compliance questions on the Schedule I.

4| — Has the plan failed to provide any benefit when due
under the plan

4m — If this is an individual account plan, was there a
blackout period

4n — If there was a blackout period, was a notice provided or
was an exception to providing the notice applied

40



2009 and 2010 Form Changes and Edit
Test Changes

Schedule R

A new item has been added to Part Il Funding Information. Item
7 has been added indicating whether the minimum funding
amount reported on Item 6¢ will be met by the funding deadline.

Due to PPA legislation, Parts V and VI have been added to the
Schedule R for Plan Year 2009. In 2008, this information was
filed as attachments to the Schedule R.

Part V reports additional information for Multiemployer DB plans.

Part VI reports additional information for Single Employer and
Multiemployer DB plans.

41



2009 and 2010 Form Changes and Edit
Test Changes

Schedule SSA

The Schedule SSA is no longer included in the 5500 package.
Any SSA information for any plan year should be submitted
directly to the Social Security Administration beginning January
1, 2010.

A PDF copy of this schedule must not be included in the
electronic submission of the filing.

The SWDs may want to put a warning in their software advising
filers not to include any privacy information, e.g., social security
numbers, in the “Other Attachments” file or on any part of the
filing submission, e.g., Schedule C Service Provider EIN.

All completed filings will be disclosed to the public through
EFAST2. No privacy data should be contained in the filing
submission.

Any questions regarding the SSA should be directed to the IRS.

42



Product Release

Will depend upon the final release of the Form 5500 instructions.

Currently we have a draft version of the instructions, but not a
final/legal version that may be distributed.

We will inform all preparer’s of the release of our software and
instructions.

43



QUESTIONS?

800.596.0714
support@ftwilliam.com
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